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IN THE CLAIMS: 

The text of all pending claims, (including withdrawn claims) is set forth below. Cancelled 
and not entered claims are indicated with claim number and status only. The claims as listed 
below show added text with underlining and deleted text with otrikothrough . The status of each 
claim is indicated with one of (original), (currently amended), (cancelled), (withdrawn), (new), 
(previously presented), or (not entered), 

1 . (CURRENTLY AMENDED) A remote maintenance apparatus used for 
maintenance of temninals connected to a network, comprising: 

a first obtaining part which obtains configuration informatlon^of hardware and software of 
tenninalSj, sent from said temninals; 

a storing part which stores said configuration infnrmatinn of hardware and software 
obtained by said first obtaining part, while bringing said configuration information of hardware 
and software i nto correspondence with generation infomnation; 

a second obtaining part which obtains configuration information of hardware and 
software o f a failed terminal which is associated with failure infonnation which is sent from said 
failed terminal, or, which obtains configuration information of hardware and software of said 
failed terminal by Identifying the newest configuration information of hardware and software of 
said failed terminal which is stored in said storing part; and 

an extraction part which extracts difference infomnation between configuration 
infonnation obtained by said second obtaining part and configuration infonnation stored in said 
storing part, 

2. (CURRENTLY AMENDED) A remote maintenance apparatus used for 
maintenance of tenminals connected to a networi^, comprising: 

an obtaining part which obtains configuration infonriation, of hardware and software of 
terminals^ sent from said terminals; 

a storing part which stores the newest configuration information of hardware and 
software_o f each terminal obtained by said obtaining part; 

a generation part which identifies terminals to which resources are distributed on the 
basis of said resources and configuration information of hanjware and software s tored in said 
storing part, and generates a list describing correspondence between said resources and said 
terminals to which said resources are distributed; and 

a distribution part which distributes said resources described in said list to said tenmlnals 
described In said list. 
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3. (ORIGINAL) The remote maintenance apparatus as claimed in claim 2, wherein 
said distribution part sends a part pertinent to a tenninal in said list to said terminal. 

4. (ORIGINAL) The remote maintenance apparatus as claimed in claim 1 , further 
comprising: 

an issuing part which Issues, to a tenminal, an instruction for said tenninal to send 
configuration information when a configuration information ID sent from said terminal is not the 
same as the newest configuration information ID which is stored in said storing part; and 

wherein said first obtaining part obtains configuration information sent in response to said 
instaiction. 

5. (ORIGINAL) The remote maintenance apparatus as claimed in claim 2, further 
comprising: 

an issuing part which issues, to a tenminal, an instruction for said temninal to send 
configuration information when a configuration information ID sent from said terminal is not the 
same as the newest configuration infonnation ID which is stored in said storing part; and 

wherein said obtaining part obtains configuration information sent in response to said 
instruction, 

6. (ORIGINAL) The remote maintenance apparatus as claimed in claim 1 , further 
comprising: 

a collection part which collects start date and time information, and, end date and time 
information of maintenance work peri'onmed in terminals; and 

a generation part which generates evaluation information of maintenance work from said 
date and time infonnation collected by said collection part- 

7. (ORIGINAL) The remote maintenance apparatus as claimed in claim 2, further 
comprising: 

a collection part which collects start date and time infonnation, and, end date and time 
information of maintenance work performed in terminals; and 

a generation part which generates evaluation information of maintenance work from said 
date and time Information collected by said collection part. 

8. (CURRENTLY AMENDED) A terminal which is connected to a remote 
maintenance apparatus via a network, comprising; 

an input part which inputs user information; 
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a collection part which collects apparatus information of said terminal and configuration 
information of hardware and software of said terminal when said input part inputs said user 
information: and 

a send part which sends said apparatus infoanation and said configuration ]nform3tion_of 
hardware and software , and said user information to said remote maintenance apparatus while 
maintaining correspondences of said apparatus information, said configuration information of 
hardware and software_a nd said user information, 

9. (ORIGINAL) The teminal as claimed in daim 8. wherein said collection part 
collects changed configuration information when a configuration of said terminal is changed, and 

said send part sends said changed configuration infonmation to said remote maintenance 
apparatus while bringing said configuration information into conrespondence with said apparatus 
infonmation. 

10. (ORIGINAL) The terminal as claimed in daim 8, wherein said collection part 
collects configuration infonmation when a configuration information ID stored in said terminal is 
not the same as a configuration information ID stored in said remote maintenance apparatus, 
and 

said send part sends said configuration infomnation collected at this time to said remote 
maintenance apparatus while bringing said configuration information into con-espondence with 
said apparatus information. 

11 . (CURRENTLY AMENDED) A terminal which is connected to a remote 
maintenance apparatus via a networic, comprising: 

an obtaining part which obtains roGoum es configuration information of hardware and 
software d istributed from said remote maintenance apparatus; 

a setting part which sets said resourc es -software in an application waiting state or in an 
immediate execution state;_and 

a control part which executes said ros e urcos s oftware w hen conditions for releasing said 
application waiting state te^are satisfied or when said resourc e s software a fe-is_set in said 
immediate execution state. 

12. (CURRENTLY AMENDED) The terminal as claimed in claim 11 . furUier 
comprising: 

an obtaining part which obtains Information on said resources from said remote 
maintenance apparatus; 
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a judging part which judges whether feeeUfGe& ^said configuration information of 

hnrriware and software in said application waiting state ^^unnecessary or not, according to 

said information obtained by said obtaining part; and 

a release part which releases said application waiting state of said rocQuroog 

r^onfiQuration infnrmation of hardware and software w hen said judging part judges that said 

^^.^^uitc^^fi ^nfiGursfion infomnation of h ardware and software are unnecessary. 

1 3. (ORIGINAL) The temninal as claimed in claim 8, further comprising: 

a detection part which detects start and end of maintenance work or detects start date 
and time information and end date and time information of maintenance work; and 

a notification part which notifies said remote maintenance apparatus of information 
detected by said detection part. 

14. (CURRENTLY AMENDED) A computer readable medium storing program code 
for c3u-ln£ M^ntrDlling a computer to perform processes of a remote maintenance apparatus 
used for maintenance of temninals connected to a network, comprising by: 

3 firct obtJininj p^J^'^ ""^^^ mnnnr which obtains obtaining c onfiguration infonmation, 
of hardware and software o f terminals sent from said terminals; 

3 program CTdf m^nn^ "^^^ ' ^^ n^^nrrn.^ ^ s toring part which ctoros s aid obtained 
configuration information of hardware a n d software. obtai nod by said firct obta i ning program 
God o moons; 

while bringing accessing s aid stored c onfiquration information of hardware and software 
and bringing same into correspondence with generation infonmation; 

3 coc ond obtaining p'-^j'-^''^ ^^^f^ mn-^nr f urther obtaining w hich obtains configuration 
information of hardware and software o f a failed terminal which is associated with failure 
information which is sent from said failed terminal, o r, which obtains further obtaining 
configuration information of hardware and software o f said failed terminal by identifying the 
newes t stored configuration infonmation of hardware and software o f said failed temninal-whieh 

l ootorod i n said ctoring part ;,aDd 

T^ n r i vtf^i^i nn prnrjrnm nndn rnQMS - wh i ch e xtroots extracting difference infonmation 
between configuration infonnation obtained by said seeef^furtheLobtaining program cod e 
moano and configuration information stor e d i n ooid storing p art. 
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1 5. (CURRENTLY AMENDED) A computer readable medium storing program code 
for ca ucin g controiiinq_a computer to perform processes of a remote maintenance apparatus 
used for maintenance of terminals connected to a network, ^ omprising by: 

afK3btaining prog r am codo meanc which obtains configuration information of hardware 
and software_o f terminals sent from said temninals; 

a ppnrjmm rnHn mnnnn i rhich acc oGO Oo accessing a storing part which stores the newest 
configuration infomiation of hanjware and software o f each tenninal obtained by said obtaining 

program oodo moans ; 

a g ene r ation - p ro jrn r n mnnnc which idontifies i dentifying te mninals to which 
resources are distributed on the basis of said resources and configuration infonmation gf 
hardware and software s tored in said storing part, and gonorates generating a list describing 
correspondence between said resources and said terminate to which said resources are 
distributed; and 

a dictribution r^^nm ^^^'^ mr^^ne y ^ ^mh d i Gtributos distributing said resources 
described in said list to said terminals described in said list. 

16. (CURRENTLY AMENDED) A computer readable medium storing program code 
for caucing controlling a computer to perform processes of a terminal which is connected to a 
remote maintenance apparatus via a networi^, CQmpriDing by: 

an i n pu t p r ngmm rnHff mnano which Inputs inputting user information; 

J collection proj *^ '^ mmnr iitf hlnh nnlincta collecting apparatus information of said 
terminal and configuration information of hardware and software of said terminal when said 'mp\A 
inputting p rogram codo moanc inputs s aid user information; and 

a rrn'^ pmjnm mdB mnano wh i ch condo sending s aid apparatus information and said 
configuration information of hardware and softwarer and said user information to said remote 
maintenance apparatus while maintaining correspondences of said apparatus information, said 
configuration information of hardware and software a nd said user information, 

1 7. {CURRENTLY Aft/IENDED) A computer readable medium storing prc>gram code 
f or cau s ing controlling a computer to perform processes of a terminal which is connected to a 
remote maintenance apparatus via a network, comprislng by: 

^aR-obtaining pr^gr^^ ^f^Ho mnnnr . whinh nhtnlna rasQurces -confiauration in formation of 
hardware and software d istributed from said remote maintenance apparatus; 

a-setting program codo moanc which sets s aid f BGOurc e s confjaura ti on information of 
hardware and software in an application waiting state or in an immediate execution state; 

n . r i nntrni program cod e moana which oxocutcQ e xecuting s aid rosourc e s configuration 
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information of harriwam and software w hen conditions for releasing said application waiting 
state is^re satisfied or when said FeseyfGe&«oftvraieaF&-is.set in said immediate execution 
state. 
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